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Get to know uhcsr.com
Access the tools and information you need,  
any time:

}} Access a list of participating retail pharmacies  
by ZIP code.

}} View information about possible lower-cost  
medication alternatives.

}} Manage your mail order account.

}} View your prescription history.

Need more information? 

Call the toll-free member phone number on the 
back of your ID card. Representatives are available to 
assist you 24 hours a day, every day of the year, except 
Thanksgiving and Christmas. 

Log on to My 
Account at  
uhcsr.com.  
uhcsr.com is 
convenient and 
secure. You can 
access tools to  
help you get the  
most out of your 
pharmacy benefit. 

Information when you need it

www.uhcsr.com

Live your life,
enjoy your life
A guide to using your 
pharmacy benefit.



www.uhcsr.com www.uhcsr.com

Welcome to your 
UnitedHealthcare  
Pharmacy Benefit Program

1. �Our network of retail pharmacies includes both chain and independent stores located across the United States.

Get the most out of your pharmacy benefit
Access

}} We provide access to a wide variety of U.S. Food and Drug Administration 
(FDA) approved prescription medications.

Afford

}} Our programs and tools are designed to help you make informed decisions about 
your choice of prescription medications and pharmacy products.

}} The more you know, the more you may save. 

Choose a pharmacy that’s in your network
}} There are more than 60,000 retail pharmacies in our network.1

}} Filling your prescriptions outside our network of pharmacies may cost more.

Find a pharmacy

}} Visit our website at uhcsr.com.

}} Or call the toll-free member phone number on the back of your ID card.

What you pay
}} Simply show your health plan member ID card to the pharmacist. Your 
pharmacist will tell you how much you owe for the prescription. 

}} Or log on to My Account at uhcsr.com to access your Prescription Benefits link.

Make informed decisions 
UnitedHealthcare Prescription Drug List (PDL)

The PDL includes brand and generic prescription  
medications approved by the FDA. Medications are  
placed on different “tiers” based on our conclusion about 
their overall value. Tier 1 is the lowest-cost tier option. 
When selecting a medication, you and your doctor 
should consult the PDL.

Save money
Look for potential lower-cost alternatives

Log on to My Account at uhcsr.com to look for your 
lowest-cost options. Ask your doctor if a lower-cost 
alternative medication may be right for you. 

Generic options

Many brand medications have generic equivalents 
available. Generics contain the same active ingredients 
(the chemicals that make a medication work) as brand 
medications. Generic medications must meet the same 
FDA brand medication standards. 

The right medications for you

Our Network: 
Over 60,000 pharmacies

Log on to  
My Account at  
uhcsr.com to  
look for potential 
lower-cost 
alternatives. 


